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Striving to Broaden Our Reach Across
the Low-Vision Community

On behalf of VIA Visually Impaired Advancement, it is my pleasure to share with

you our 2025 Annual Impact Report. Reflecting on the year, | am proud to outline

the outcomes achieved with the support and partnership of the Western New

York Community. VIA has been embedded in the region’s blind and visually - =

impaired community since 1907, working diligently to enhance the lives of those we se rve d 1 o 7 5 I “ d IVI d “ a Is
we serve through empowerment and advocacy. ’

Who Are Blind or Visually Impaired

As the only comprehensive provider of low-vision services in Western New York, Across Western New York in 2025

VIA Visually Impaired Advancement supports more than 1,000 people, from birth

to old age, every year. We are proud to be a resource for people at all stages of
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their vision loss journeys, and yet, there are more than 30,000 people living in Erie
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County alone who self-report living with vision impairments. It's VIA's vision to

reach more of our neighbors and create a community free of barriers and full of
9

opportunities. 1
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As you read this report, | hope you'll feel more connected to the organization’s \

achievements and VIA's century-plus mission. We also hope you remember VIA

and help us continue to expand our reach to the thousands of individuals in our
region experiencing vision loss, whose lives can be enriched by our skilled clinicians
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and unmatched quality of care. a0y
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OUR PROGRAMS & IMPACT

Through its Early Intervention, School Services, and READY and FOCUS programming,
VIA is committed to helping children from birth as they identify vision challenges,
enter school, and learn to live, play, and thrive alongside their sighted peers. These
programs not only help children live independently and adapt to change, but they
also provide vital support to the families and teachers that surround them.
In 2025, VIA:

o Supported 150 children through vision and learning services

o Worked 1:1 with students in 30 WNY school districts

e Provided Early Intervention services to more than 40 children

VIA's Clinic is one of only two in Western New York, and the only clinic connecting

patients to comprehensive vision rehabilitation services. On April 1, 2025, VIA opened

a second satellite clinic location in Amherst, NY, further expanding our ability to
meet people where they are in the community.
In 2025, VIA:
e Served 296 new patients
o Served 632 patients across 3 clinic locations
e Held appointments with individuals from all 8 counties
of WNY

For those adjusting to vision changes, VIA's clinicians help people learn to navigate,
adapt, and excel at home and at work. Working 1-on-1 with hundreds of clients,
VIA empowers people through new programs like the Senior Tech program and its
Workforce Development department, which matches job seekers with coaching
and support for clients getting acclimated to new work environments.
In 2025, VIA's Vision Health and Wellness programs:
« Provided tech instruction to 114 senior participants across
30 sessions
o Provided 39 people with workforce development support
« Worked with 18 local employers to give clients meaningful
job training experiences

VIA's Social Enterprise model generates income to support VIA's mission-critical
programs and expanded partnerships across the public and private sectors in 2025.
Through this work, VIA is proud to be the largest employer of people who are blind
or visually impaired in WNY and is eager to connect new businesses with solutions
that also create meaningful work opportunities for the low-vision community.

In 2025, VIA's:
« Social Enterprise workforce consisted of 75% blind or

visually impaired staff
o Contact Center handied more than 150,000 calls
« Shipped 150,000 cases of vinyl and nitrile gloves




VIA 2025 FINANCIAL REPORTING

Statement of Activities

7/1/24 - 6/30/25

Revenue

Sales

Program Service Fees
Rental & Leasing Income
Other Income

Direct Support
Grants & Foundations
Special Events
Contributions

Total Revenue and Direct Support
Expenses

Program Expenses
Industries

Contact Center & Switchboard
Vision Rehab Services
Properties

Support Services
General & Administrative
Community Outreach

Total Expenses

Increase in Net Assets from Operations

Non Operating Activities
Investment Activities
Capital Grants

Other Income/(Expense)

Increase in Net Assets

$5,989,115
$4,784,622
$1,060,044
$20,280
$11,854,061

$843,147
$126,073
$931,422
$1,900,642

$13,754,703

$6,090,824
$2,789,222
$2,265,002
$789,170
$11,934,218

$527,761
$382,536
$910,297

$12,844,515

$910,188

$1,324,344
$119,662
$136,491
$1,580,497

$2,490,685

Balance Sheet

Assets

Cash

Accounts Receivable, Net
Inventory

Pledges Receivable

Property and Equipment, Net
Investments

Operating Lease ROU
Prepaids

Liabilities

Accounts Payable & Accrued Expense
Deferred Revenue

Operating Lease Liability

Net Assets
Without Donor Restrictions
With Donor Restrictions

Total Liabilities and Net Assets

$593,279
$1,749,418
$552,092
$200,651
$2,477,01
$15,680,557
$530,600
$89,163
$21,872,771

$1,587,700
$172,335
$510,218
$2,270,253

$17,589,969
$2,012,549
$19,602,518

$21,872,771

Agency Operating
Revenue Breakdown
Total Operating Revenue: $13,754,703

Business Revenue
Sales and Program Service Fees $10,773,737 78.3%

Rental and Leasing Income
Other Income

$1,060,044 77%
$20,280 0.1%

$11,854,061 86.2%

Direct Support
GCrants & Foundations
Special Events
Contributions

$843,147 6.1%
$126,073 0.9%
$931,422 6.8%

$1,900,642 13.8%

Total Operating Revenue

$13,754,703 100.0%

DONORS & COMMUNITY PARTNERS

VIA is Proud to Carry Out its Mission with the
Support of Generous Donors & Community Partners

Allene Reuss Memorial Trust

Alpha Sensory

Anthony F. Bauer Trust Fund

Atwal Eye Care

August J. Galasso Foundation

Bannerot Lappe Foundation

Betsy Stovroff-Corrin Memorial Fund
Children’'s Foundation of Erie County
Children'’s Guild Foundation

Courier Capital

Earl C. Hull Charitable Trust

Estate of Alfred H. Schoellkopf

Estate of Francis J. Busch
Evans-Devereux Memorial Fund

Five Star Bank

Foundant Technologies

Foundation 214

Health Foundation for Western & Central NY
Henry E. Niles Foundation

Highmark Health

Ingram Micro, Inc.

Jacob and Dorothy Stovroff Memorial Fund
James H\Cummings Foundation
Josephine Goodyear Foundation
Kay-Family Foundation

Kelly for Kids Foundation

Lawrence P. Castellani/Family, Foundation

M&T Bank-Charitable Foeundation

Margaret L. Wendt Foundation

Marjorie and John Buyers Foundation
Marjorie C. Adams Charitable Trust
Merchants Insurance Group

Moog, Inc.

Mrs. Cheever Porter Foundation

Niagara Area Foundation

Omer Foundation

Patrick P. Lee Foundation Fund

Paul A. Saffrin Foundation

Pfohl Family Endowment Fund

Rich Family Foundation

Risen Son Foundation

Robert J. and Martha B. Fierle Foundation
Simple Gifts Fund

Sullivan Family Foundation

The Benderson Family

The Bob and Barbara McCord Foundation
The Captiva Foundation

Total Wrecking & Environmental LLC
Uniland Development Co.

Usherwood Office Technologies

Von Seebeck Charitable Trust

Walsh Insurance

William and Diane Hein Foundation
William G. and Helen C. Hoffman Foundation

Zeron Foundation
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1170 Main Street Buffalo, New York 14209

716-882-1025

viawny.org
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